We like to think that we provide a
professional service for our clients
by teamwork and meeting realistic
targets, a service that promotes and
respects the interests of the client,
enhances independence, quality of
life and widens personal choices.

We aim to give our clients a good
quality service at reasonable prices
and provide trained, friendly staff to
meet their particular needs.

You can rely on us to provide
experienced and well trained staff,
all are carefully selected. We aim to
ensure the closest match between the
abilities of carers and the needs of
individual clients.

All our carers wear uniforms and
identity badges whilst on duty.

We provide all clients with an
information pack including a copy of
our Client Complaints Procedure.

Any information about clients is
treated as completely confidential.

We operate an Equal Opportunities
Policy.

Complete Care Services
West Midlands House
Gipsy Lane
Willenhall
West Midlands
WV13 2HA

For further information, help or
advice please telephone :

_T

Contact Number

Week Daytime
01902 410 044

Evenings & Weekends
07980 842 523
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Complete Care Services
Complete Care

Your Care  Your Home  Our Passion

Providing quality help in the home.

Our services include :

Half hour pop in visit

. From one hour care visit

*  Night sitter

*  Night sleeper

. Domestic work

«  Twenty-four hour helpline



Complete Care Services

We are a professional organisation
that understands the many different
circumstances where help is needed
in the home, maybe things are just
getting too much for you or you are
recovering from an illness or
operation.

Our carers will provide those extra
pair of willing hands, whenever the
need arises day or night.

We offer afull range of services
covering morning visits to get
people up, bathing, preparing meals,
domestic work, settling to bed and
night sitting.

Day Care

If you need assistancein ”
the morning our carer

will help you to, get up,
wash and dress and go |
downstairs if necessary. I
Your bed will bemadeand 77

your bedroom tidied. L
Breakfast, tea and coffee will

be prepared according to your needs.

Any light household tasks such as
washing up will be carried out.
We can check that any morning
medication has been taken.

Pop in visit

A half hour pop invisit
can be made to provide
you with a cup of tea,
check your medication
has been taken and
assist you with use of
the toilet or commode.

Bathing

Perhaps all you i

need is aweekly
visit to help you,
have your hair
washed, have a
bath or a shower.

Companionship

Should you need a . o
someone to look after G‘
you while your -J
relatives go out our

carer will stay with you.

Night Care

Our carer can get
you ready for bed
and provide you
with assistance through
the night if needed.

Domestic

Are household chores getting too
much for you?

We can do dl

your shopping,

any laundry and L
ironing,

and housework.



