WEST MIDLANDS FIRE SERVICE

= Making West Midlands Safer
——

Complete Care Services offer this referral service as part of our service to new or existing clients.

HOME SAFETY CHECK

As part of their commitment to making West Midlands safer, West Fire Service offer a free service
where WMFS personnel will carry out a free home safety check

The service will be a tailored approach that is flexible enough to deliver to the needs of the most
vulnerable individuals in our community, whilst maintaining the emphasis on Fire Safety. The aims
are:

e Identify and engage with vulnerable members of the community.

e Targeting services in the community to reduce risks and improve safety, health and
wellbeing.

e Engage with community groups, to make the communities safer.
e Empower the communities to make decisions about their safety.

To find out if you are eligible for a free Home Safety Check please CONTACT Complete Care Services
who will coordinate arrangements/referral with West Midlands Fire Service. Visits will be by
appointment only and will be arranged at a convenient time to suit you.

The home safety check will take about half an hour of your time. WMFS personnel will check your
home and give you fire safety advice in order to keep you safe from fire and also fit a free smoke
alarm(s), if required.

WMFS personnel may be wearing uniforms but all will be carrying identification cards. Please ask to
see the identification card, and if you require confirmation telephone the Complete care Services
office.

Home Safety Checks are free - your safety is the concern.



